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MEDSTAR BACKGROUND
Founded Hospitals
1998 10 Hospitals

Private health care Research Institute

organization

More than 100 care sites

Locations Employees
Maryland 28,061 Associates
Washington D.C 5,600 affiliated
Virginia physicians
PROJECT BACKGROUND
RL Solutions

Patient Safety Event Reporting Software
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PROBLEM STATEMENT

Lack of Standardization

Complex User Interface

Late Reporting

RL Solutions is not being utilized as
effectively as it could be among
MedStar's hospitals.
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Quality Improvement

through Event Reporting

Elysia Calderon | Emma Hall | Joyce Nam | Daniel Ruopp

SOLUTION

User Interface Changes

Conditional
Selection

Added Specific Event
Types & Categories

Hover Text Form
Restructuring

Standardized Data Dictionary

Standardization of the Specific Event
Types and integrated with hover text

INnto RL Solutions.

Educational Resources

Utilized hyperlinks to allow users access to
infographics and searchable documents
in the report.

o . o, ® MgedStar Health
a Sta nd(]rdlzed deflnltlons RL Solutions Tips for Submitting a Patient
Safety Event

a New specific event types

This document contains tips to help RL Solution users submit patient safety events (PSEs) faster and more efficiently. By
utilizing these key features available on RL Solutions, MedStar Health will be able to better predict trends in patient

Lab/Specimen and Blood Product Submission Forms in RL Solutions.

Attaching Supplemental Documentation

Reset Location Values

pecific Event Type Definitions
Event Details
o Brief Factual Descr iption
RL Solutions Hel
New subcategories e
Change Reguests . Data Request, and Suggestions

PROJECT APPROACH

Identify
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User Testing

System Usabillity
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Simulation
Environment

Share
resources
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RESULTS

13% — 79%

System Usability Score
Improvement

Feedback:

v' 100% of users had “easier
and faster experience”

v’ More accurate
categorization of events

v Better data for high-level
analysis

| PREDICTED IMPACT
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6% Increased Increased Reduction of
usability for RL synchronicity wrong event
Solutions users In event & types selected

report date

Increased Re-establishing  Easier to
patient MedStar as a identify trends
satisfaction High Reliability and prevent
and care Organization future errors

The improved RL Solutions will increase
patient safety and quality of care at

MedStar Hospitals.




